About Us - Collins Sports Medicine

Collins Sports Medicine is a family owned and operated distributor of sports medicine, athletic training and strength and
conditioning products. Founded on the principals of superior customer service and an unwavering commitment to qual
Collins has become an invaluable partner to athletic trainers, physical therapists and health care professionals. Collins ha
also become an expert resource in the area of facility design services. Whether you are building a new facility or revising
existing one, Collins can help you get most out of your dollars and space.
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Terms & Conditions:

Payment Methods
Credit Cards: MasterCard, Visa and American Express. Include name, number, expiration date and security code from back of card.
Checks/Money Order: Make payable to Collins Sports Medicine and send along with your order. Include tax and shipping charges. Please call to confirm these amounts. Returned checks are subject

to a 325 fee.
Purchase Orders: All orders are Net 30 day terms. Orders exceeding these terms may be subject to a 1.5% finance charge. Please make sure both the ship to and the bill to address are noted.
Collins Sports Medicine reserves the right to withhold shipment of orders for overdue accounts.

Damages/Shortages/Discrepancies/Returns

Any damage, shortage or discrepancy must be reported within 14 days of receipt of product. All returns require a return authorization number. Returns without an autherization number will not be
accepted. Please call our Returns Department at 800-886-2825 to receive your return authorization number. All returns must be received within 14 days of receipt of product. Returned products must
be in original packaging and in resalable condition. Returns may be subject to a Restocking Fee.

Item Specifications
Some items may require color or size specification. Please specify colors and sizes for these items when ordering to prevent your order from being delayed in processing.

Shipping Charges are F.O.B. Seller's facility and are the responsibility of the Purchaser. All related shipping and handling charges will be added to the customer invoice.

Collins Sports Medicine has made every effort to ensure the accuracy of the information on this website. Collins Sports Medicine does reserve the right, however, to correct any errors or omissions
that may appear on this website. Pricing is subject to change without notice.

This website reflects the wholesale prices for Collins Sports Medicine Division only. All individual retail sales through Collins Surgical Medical Division are subject to established third party insurance
rates.



